Thriving Now — Payment & Cancellation Policy

At Thriving Now, we are committed to providing affirming, person-centred care to everyone
in our community — including our current clients, those waiting to access services, and our
dedicated practitioners.

To support consistent, high-quality care and a predictable structure for all, we ask clients to
review and agree to the following policy at the time of booking.

Why We Have This Policy

Our commitment to you

Your practitioner reserves dedicated time for your appointment, prepares thoughtfully for
your session, and maintains a balanced caseload to ensure you receive quality, individualised
care. We understand that life can be unpredictable and aim to be flexible wherever possible.

Our commitment to our community
When appointments are cancelled at short notice, it limits access to care for clients on our
waitlist and creates financial uncertainty for practitioners who rely on consistent scheduling

to provide specialised services.

This policy helps ensure fairness, sustainability, and continued access to flexible, supportive
care for everyone.

Payment Terms

Session Fees

Payment is due at the time of your appointment unless otherwise discussed with your
practitioner.

We accept:

e EFTPOS (in person or over the phone)
e Cash (please bring the exact amount, as we do not hold change)

e Outstanding payments must be finalised before future appointments can proceed.




Medicare, NDIS & Other Funding

Medicare

e A Mental Health Treatment Plan (MHTP) is prepared by your GP, psychiatrist, or
paediatrician and allows you to access Medicare rebates for psychology.

e With a valid referral, you can claim up to 10 individual sessions per calendar
year (6 initially, then a GP review for the remaining sessions).
The Medicare rebate for a Registered Psychologist is approximately $96 per session.
Medicare pays the rebate back to you, and a gap fee usually applies.
Cancellation fees and sessions with Provisional Psychologists are not
Medicare-rebated.

NDIS

e NDIS funding may be used where your plan allows.
e Please discuss payment arrangements at the time of booking.
e NDIS participants are subject to the same cancellation policy outlined below.

Private Health Insurance

You may be eligible to claim directly with your insurer. Please check with your provider and
advise reception if specific item codes are required.

Cancellation Policy (24 Business Hours)

We understand that circumstances change. If you need to cancel or reschedule, we ask that
you provide at least 24 business hours’ notice.

What this means

If your appointment is at 9:00 am on Monday, you must cancel before 9:00 am on the
previous business day to avoid a cancellation fee.

Cancellation Fees
e 24 business hour’s notice or more: No cancellation fee
e Less than 24 business hour’s notice: 100% of the session fee

e Failure to attend (no-show): 100% of the session fee

Cancellation fees are not eligible for Medicare rebates.




Iliness & Unplanned Situations
If you are unwell or experience an unexpected situation within the 24-business-hour period:

e A telehealth appointment (phone or video) may be offered where clinically
appropriate.

e Iftelehealth is suitable and accepted, the session will proceed as scheduled.

e If telehealth is not appropriate or is declined, the standard cancellation fee will apply.

Offering telehealth allows continuity of care while supporting the wellbeing of our
community.

Definition of Business Days

Business days refer to Monday to Friday and exclude weekends and public holidays.

We appreciate your understanding and cooperation. These guidelines help us maintain a
respectful, sustainable, and accessible service for all members of the Thriving Now
community.



